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MISSION STATEMENT 
 

We strive to achieve 

excellence and 

professionalism in 

accounting and 

financial services 

and in performing 

audit functions 



PREFACE 

 
The aim/purpose of this charter is to render efficient, correct and 

prompt accounting, payment and financial services leading to customer 
satisfaction. The office of the Controller of Defence Accounts (Army), Meerut 
is also committed to render efficient audit services to ensure public 
accountability. We strive to achieve excellence and professionalism in 
accounting and financial services and in performing audit functions. 
 
2.  OUR MISSION & VISION 
 

The office of the Controller of Defence Accounts (Army), Meerut strives 
to be a recognized leader in Defence Accounts Department, by consistently 
delivering first-class services, solutions and products. The organization has 
adopted a vision that challenges us to build upon past accomplishments to 
reach ever greater heights. 
 
3.  OUR SERVICES 
 

We deliver the following services: 
 

Sl. 
No. 

Name of 
Clients 

Services provided  Remarks, if 
any 

1. Army units 
/formations 

 Audit and payment of various Grants / 
Bills 

 Maintenance of Accounts 

Located at 
Meerut, 
Bareilly, 
Lansdowne, 
Ranikhet, 
Joshimath, 
Pithoragarh, 
Agra, 
Mathura, 
Dehradun 
and Roorkee 

2. MES 
Formations 

 Audit and payment of Pay bills of 
Industrial & Non-industrial employees 

 Scrutiny of Contractor’s bills and 
payment 

 Maintenance of Contract Agreement and 
relevant documents 

3. Defence 
Civilians 

 Disbursal of Pay and allowances, other 
advances 

4. Cantonment 
Board 

 Audit and scrutiny of contract and 
payment 

5. Jawan/ JCOs 
of Units/ 
Formations 

 Maintenance and disbursal of Pay and 
allowances 

 Final settlement of accounts of retiring 
personnel 

6. Defence 
Estate Office 

 Release of payments of all the hired 
buildings occupied by Defence 

 Audit of their accounts and expenditure 

 

 



4.  Our aim is to achieve the following service delivery:   
          
Sl. 
No. 

Section  
Responsible 

Services Time limit  

1 Administration 
(Pay)  

Payment and audit of all 
claims to Pay and allowances 
in respect of Civilian 
Gazetted officer/ non-
gazetted individuals paid 
from the Defence estimates.  
 

Last working day of 
the Month - Salary to 
be credited 

2  Payment & audit of GPF 
Claims  

14 Working days 

3  Payment & audit of medical 
reimbursement claims  

14 Working days 

4  Advance for purchase of 
Personal Computer 

14 Working days 

5  Audit and payment of 
Children Education 
Allowance  
 

 

 

14 Working days 

6  Forwarding of data sheet/  
pension documents to office 
of the Principal Controller of 
Defence Accounts (Pension), 
Allahabad. 
 

14 Working days 

7  Issue of Last Pay Certificate 
(in duplicate) on IAFA-445 
duly affixed with last pay 
seal 
 

14 Working days 

8  Fixation of pay on grant of 
Promotion / Modified 
Assured Career Progression 
(MACP) 
 

14 Working days 

9  Payment and audit of claims 
for encashment of leave 
/Central Government 
Employees Group Insurance 
Scheme (CGEGIS) in respect 
of  retiring officials  
 

14 Working days 



Sl. 
No. 

Section  
Responsible 

Services Time limit  

10 Organisation & 
Methods Cell  

Complaints/ Grievance 
received through 
Centralized Public Grievance 
Redressal and Monitoring 
System (CPGRAMS) 

Acknowledged within 
7 days and final reply 
within 30 days  

11  Registered Complaints from  
(a) CGDA, (b) CDA  

15 days  

12 Administration 
(RTI Cell)  

Furnishing of Information 
under RTI Act 2005  

30 days and other 
applicable time-limits 

13 Administration  Sanction of leave Same day in Main 
Office & within 03 days 
for Sub–offices 

14  Transfer  As per Transfer Policy  
15  Dossier  Within a week after  

publication of Part II  
Office Order  

16  Publication of Part 1/2 
Office Orders  

Within one week after  
receiving joining/  
relieving Report  

17  Recruitment  Action for initial 
recruitment within one 
week after approval  

18  Application for transfer  Submitted  for 
approval/order within 
one week  

19  Modified Assured Career 
Progression  

Action within 3 days 
after approval of Board  

20  Issue of ‘No Objection 
Certificate’ for obtaining 
Passport  

Within 15 days after 
receipt of application  

21  Issue of ‘No Objection 
Certificate’ for proceeding 
abroad  
 

 30 Working days from 
the date of receipt 

22 Engineering 
Section 

Cash Assignment from 
Military Engineering 
Services (MES) Office  
 

02 Working days from 
the date of receipt 

23  Settlement of post-audit 
objections after receipt of 
replies  
 

14 Working days from 
the date of receipt 



Sl. 
No. 

Section  
Responsible 

Services Time limit  

24 Engineering 
Section 

Hand receipt/ Miscellaneous 
bill of Military Engineering 
Services Garrison Engineer 

14 days from the date 
of receipt  

25  Payment of local purchase 
bills  

14 Working days from 
the date of receipt 

26  Payment of arbitration 
cases/ court cases after 
obtaining provisional 
payment sanction of 
CDA/Additional CDA/ 
Joint CDA 

14 Working days from 
the date of receipt  

27  Scrutiny of Cash Book/paid 
voucher/ Arithmetic 
checking/ dispatch of Cash 
Book of Garrison Engineers  

05 Working days from 
the date of receipt 

28  Payment of works bill of 
MES Contractor submitted 
by Accounts Offices 
(Garrison Engineer)/ 
Garrison Engineer’s 
exceeding work done of 
Rs.10,00,000/-  

07 days from the date 
of receipt  

29  Adjustment of accounts 
received against imprest  

14 Working days from 
the date of receipt 

30  Payment of Cash Requisition 
for Supply & Services 
Imprest Accounts  

Within 24 hours from 
the date of its receipt  

31 Store Contract  
Section 

Pre-audit and payment of 
Local Purchase bills under 
Locally Controlled Heads  

Within 07 days after 
receipt  

32  Payment to Food 
Corporation of India (FCI) 
for rice and wheat  

24 hours from the date 
of receipt 

33  Pre-audit and payment of 
Army Commander Special 
Financial Powers (ACSFP) 
bills and its grant bill 
 

Within 07 working 
days of receipts of bills  

34  Pre- audit and payment of 
Information Technology 
Grant bills 
 

Within 07 working 
days of receipts of bills  



Sl. 
No. 

Section  
Responsible 

Services Time limit  

35 Store Contract  
Section 

Payment of 5% Army Supply 
Corps (ASC) bills  

Within same month of 
receipt of Supply & 
Services (S&S) 
Accounts 

36  Scheduling of vouchers  
to Local Audit Offices  

On monthly basis  

37  Payment of Ration money 
allowance to service officers  

Within 07 working 
days  

38  Scrutiny of Army Supply 
Corps (ASC) Contractors 
and connected 
correspondence  

Within one month of 
receipt of documents.  

39  Releasing of security 
deposits of Contract 
Documents 

Within 07 working 
days of receipt of 
documents 

40  Concurrence for nerrick rates 
for porter and ponies  

Immediately within 
reasonable time after 
receipt of documents  

41  Post-audit of Civil Hired 
Transport (CHT), porter & 
ponies and 75% Army 
Supply Corps (ASC) 
supplier’s payments bill 

Immediately, within 
reasonable time after 
receipt of documents 

42 Transportation 
(T) Section 

Payment of Travelling 
Allowance & Daily 
Allowance (TA/DA) 
advance on temporary duty 

2 days from the date of  
Receipt 

43  Payment of advance of 
Travelling Allowance on 
permanent posting  
 

2 days from the date of  
receipt  

44  Leave Travel Concession 
(LTC) advance  

2 days from the date of 
receipt  

45  Payment of Travelling 
Allowance & Daily 
Allowance (TA/DA) claim 
on temporary duty 
 

14 days from the date 
of receipt 

46  Payment of claim of 
Travelling Allowance on 
permanent posting  
 

14 days from the date 
of receipt 



Sl. 
No. 

Section  
Responsible 

Services Time limit  

47 Transportation 
(T) Section 

Payment of claim of Leave 
Travel Concession 

14 days from the date 
of receipt 

48  Action on Last Pay 
Certificate for noting 
demand  

One day from the date 
of receipt 

49 Miscellaneous 
(M) section  

Payment of advance bills on 
accounts of Annual 
Contingent Grant (ACG), 
Annual Stationery Grant 
(ASG), Technical Training & 
Instructional Equipment 
Grant (TTIEG), Educational 
Training Grant (ETG), 
Annual Sports Grant, etc., 
and other miscellaneous 
nature  

7 working days from 
the date of receipt 

50  Payment on account of Hot 
weather claims, Amenity 
Grant, Training Grant 

7 working days from 
the date of receipt 

51  Payment of Telephone bills  On priority  

52  Payment of Motor Accident 
Compensation Tribunals 
(MACT) claims  

On priority  

53  Payment of Telephone 
Administrative Grant (TAG)  

30 Working days from 
the date of receipt 

54  Payment against Army 
Medical Corps Contracts 
 

7 Working days from 
the date of receipt 

55  Payment against 
conservancy contract 
agreement 
 

7 Working days from 
the date of receipt 

56  Payment of Annual 
Contingency Grant claims in 
respect of Div HQrs 
commanded by Major 
General and above 
 

7 Working days from 
the date of receipt 

57  Placing of Cash Assignment 
to Principal Director of 
Defence Estate Offices  
 

5 Working days from 
the date of receipt 



Sl. 
No. 

Section  
Responsible 

Services Time limit  

58 Miscellaneous 
(M) section 

Placing of Cash Assignment 
to Ex- Servicemen 
Contributory Health Scheme 
(ECHS) Station HQrs  

5 Working days from 
the date of receipt 

59  Payment of Rum and 
Cigarettes Allowance 
through imprest (on I.A.F.-
1036) 

24 Hours  

60  Medical claims in respect of 
Army Personnel’s for 
treatment in civil/ private 
hospitals 

7 Working days from 
the date of receipt 

61  Transportations of mortal 
remains by air  

7 Working days from 
the date of receipt 

62  Adjustment of Defence 
Procurement Labour Bills 

10 Working days from 
the date of receipt 

63  Inter departmental postal 
bills  

10 Working days from 
the date of receipt 

64  Adjustment of Military 
Receivable Orders, 
Scheduling of vouchers & 
clearance of Pay Accounts 
Offices (PAO) suspense 

On weekly basis  

65  Post-audit of paid vouchers 
received from Units/ 
Formation  

Quarterly  

66 Pay section Audit and payment of all 
claims of Pay & Allowances 
in respect of Civilian 
Gazetted officers/Non- 
Gazetted individuals paid 
from the Defence Estimates 

Before the last working 
day of the month so 
that salary could be 
credited by the 
Drawing & Disbursing 
Officers in Units by the 
prescribed day of the 
month 

67  Audit and payment of 
General Provident Fund 
(GPF) Claims 
 

14 Working days from 
the date of receipt 

68  Audit and payment of 
Medical Reimbursement 
Claims 
 

14 Working days from 
the date of receipt 
 



Sl. 
No. 

Section  
Responsible 

Services Time limit  

69 Pay section Advance for purchase of 
Personal Computer Advance 

14 Working days from 
the date of receipt 
 

70  Audit and payment of 
Children Education 
Allowance (CEA) 

14 Working days from 
the date of receipt 
 

71  Forwarding of data sheet/ 
pension documents to office 
of the Principal Controller of 
Defence Accounts (Pension), 
Allahabad 

14 Working days from 
the date of receipt 

72  Advance for payment of 
industrial employees on 
receipt of Cash Requisitions 

24 working hours (3 
working days) 
 

73  Issue of Last Pay Certificate 
(in duplicate) on IAFA-445 
duly affixed with last pay 
seal  

14 Working days from 
the date of receipt 

74  Fixation of pay on grant of 
Promotion /Modified 
Assured Career Progression 
Scheme (MACP) 

14 Working days from 
the date of receipt 
 

75  Audit and payment of claims 
relating to  Encashment of 
Leave/Central Government 
Employees Group Insurance 
Scheme (CGEGIS) in respect 
of retiring officials 

14 Working days from 
the date of receipt 
 

76  Uploading of National  
Pension System (NPS) data; 
forwarding of application 
form for allotment of PRAN; 
Online processing & 
forwarding of cases on death 
& suspension 

14 Working days from 
the date of receipt 
 

77 IFA Cell Financial advice and 
concurrence on procurement 
and other proposals   

07 Working days from 
the date of receipt 
 

78 EDP Cell Payment of Annual 
Maintenance Contract, etc.  

07 Working days from 
the date of receipt 
 

 



5.  Availability of Information:  
 

Information on the following subject can be obtained from our 
officers listed below 

क्रम 
स.ं 

अधिकारी का नाम/पदनाम 
एव ंलेखा सखं्या 
सवव श्री/श्रीमति     

अनभुाग/कायावलय  
का कायव पयववेक्षक के 
रूप में आवटंिि   

ई मेल आई डी मोबाइल नबंर 

1  Akhilesh Kumar 

SAO/8328335 

AN/I,AN/II,AN/IV,A

N/VI,CSD Canteen, 

Hindi Cell 

akhilesh.dad@gov.in 9412904808 

2. S.K Verma 

SAO/8324378 

O&M Cell, Training 

Cell, CPGRAM 

Grievance Officer, 

RTI Cell, R Section    

sureshkumarverma.dad@hub.nic

.in 

9410817259 

3. Virendra Kumar 

AO/8307431 

Accounts, D Sec 

T Section 

virendrakumar.dad@nic.in 9560219101 

4. Chandbir Singh 

AO/8328431 

E Section chandbirsingh.dad@nic.in 9450764382 

7055587760 

5. Lalit Farswan 

AO/8326183 

IA Section, AN/III lalitfarswan.dad@hub.nic.in 9458154136 

6. M.K Roy 

AO/8337357 

RAO(MES) Meerut, 

LAO(B) Meerut 

raomesmeerut.dad@hub.nic.in 9532226919 

7. Naveen Prakash 

AO/8337047 

IT&S,EDP Section naveenprakash.dad@nic.in 9457396650        

8  Kishore Kumar 

AO/8330042 

AN/VII, Wet Canteen adminsevenarmy.dad@nic.in 7017564460 

9 Ashish Sethi 

AO/8324555 

S/C Sec, Store Audit ashishsethi.dad@nic.in 9412833745 

10 Kaushal Dhiman 

AO/8335088 

M Section,ECHS monecda.dad@nic.in 9997729793 

11 Upendra Kumar 

AO/8338771 

AT/ORs Sec atorscdaarmy.dad@hub.nic.in 9451140829 

12 Sachin Arora 

AO/8324638 

IFA Cell sachinarora.dad@nic.in 7417888100 

13 Desh Raj Nirvan 

AO/8335630 

LAO(A) Meerut, 

Fund Cell 

deshrajnirvan@gmail.com 8005694884 

14 Vinay Kumar 

SAO/8330062 

AO GE(N) Meerut 

AO GE(P) Meerut 

vinaykr70.dad@hub.nic.in 9412632507 

15 Girish Kumar 

AO/8334502 

AO GE (S) Meerut 

AO GE(U) Meerut 

girishkumar.dad@nic.in 8650800200 

16 Pravesh Kumar 

AO/8336639 

PAO(ORs) RVC 

Meerut 

pao-rvc.cgda@nic.in 9479422891 

17 Kranti Kumar 

AO/8337257 

Pay Section, AN-V paytwocda.dad@nic.in 9691197093 

18 D.K Grover 

SAO/8332880 

RTC Meerut dhirajgrover.dad@hub.nic.in 9897485682 

19 Jitendra Singh 

AAO/8341143 

AN-I 

 

jitendrasinghbp.dad@hub.nic.in 9644510171 

20 Jitendra Singh 

AAO/8341564 

AN-III 

 

jitendrasingh.dad@hub.nic.in 8808358484 

21 Satish Kumar 

AAO/8340666 

AN-IV with additional 

charge of AN-VII 

satishkumar10.dad@hub.nic.in 9412101912 

22 Ashutosh Srivastava AN-VI with additional ashutoshsri23lko@gmail.com 7398539019 



AAO/8345173 charge of AN-II 9411974573 

23 Vipin Kumar Sharma 

AAO/8346056 

AN-VII auditorvipin@gmail.com 7838097502 

24 Raj Kumar 

AAO/8347492 

AN-VII rajkumar72.dad@hub.nic.in 9897303627 

25 Abhishek Nigam 

AAO/8337559 

D Section with 

additional charge of  

AN-V 

abhisheknigam.dad@gov.in 9411982120 

26 Abhinav Kumar 

AAO/8342456 

O&M Cell abhinavsinghal.dad@hub.nic.in 8445426060 

27 Manoj Kumar 

AAO/8346061 

IFA Cell manojkumar1.dad@nic.in 9818613021 

28 Nitin Kumar 

AAO/8341526 

AN-VII nitinkumar.dad@hub.nic.in 9456927485 

29 Gaurav Bhaskar 

AAO/8345063 

IT&S with additional 

charge of CDA 

Secretariat & OA Cell 

gauravbhaskar.dad@gov.in 9412505737 

9359954898 

30 Siddharth Malik 

AAO/8339048 

ALAO 510 ABWS siddharthmalik.dad@hub.nic.in 9953158760 

31 Smt Poornima 

AAO/8334526 

On Deputation purnima.dad@gov.in 9899095286 

32 Anuj Kumar 

AAO/8346113 

IA Section garg86.anuj@gmail.com 

anujkuma.dad@hub.nic.in 

8010283131 

8194001900 

33 Anil Rai 

AAO/8340460 

 M Section with 

additional charge of 

ECHS 

anilrai.dad@hub.nic.in 7741830756 

34 D.K Patelia 

AAO/8334599 

E Section dhirenderpatelia.dad@hub.nic.in 9456830928 

35 S.K Yadav 

AAO/8337958 

E Section sudhirkumaryadav.dad@hub.nic

.in 

8765840368 

36 Ankit Bhardwaj 

AAO/8345138 

PAO(ORs) RVC 

Meerut 

 

ankitbhardwaj.dad@hub.nic.in 9457740139 

37 Deepak Yadav 

AAO/8342114 

PAO(ORs) RVC 

Meerut 

With additional charge 

of T Sec 

deepakyadav.dad@hub.nic.in 9456259571 

38 Arun Kumar Singh 

AAO/8346321 

Store Contract Sec arunsingh1985.dad@hub.nic.in 8699747894 

39 Pratap Shanker Srivastava 

AAO/8336215 

Store Contract Sec pratap11676@gmail.com 9415704201 

40 Rashmi Lata 

AAO/8326182 

Pay  Sec with 

additional charge of 

PC wing 

rlurmi02@gmail.com 7830081800 

41 Prem Kumar Gupta 

AAO/8334676 

Store Audit & R 

Section 

pkpremprem@gmail.com 8218064194 

42 Shashi Kumar Pandey 

AAO/8339985 

Pay Section pandeykumar06549@gmail.com 8409077793 

43 Arun Kumar 

AAO/8340307 

Pay Tech arunkumar85@hub.nic.in 9763607394 

44 Chandra Bhan Singh 

AAO/8340796 

Accounts Section cbsingh.dad@gov.in 9026555590 

45 Shalendra Kumar Ahirwar 

AAO/8340959 

Accounts Section shailendrakumara125@gmail.co

m 

9926290545 

46 Brijesh Kumar Pandey RTC brijeshpandey.dad@gov.in 9923526791 

mailto:cbsingh.dad@gov


AAO/8346344 

47 Amarjeet 

AAO/8340321 

RTC amarjeetkumar80.dad@hub.nic.i

n 

9960073496 

48 Shashi Bhushan Sharma 

AAO/8339309 

RTC shashibhushansharma99@gmail.

com 

9810833723 

49 Sunil Kumar Shaw 

AAO/8337501 

Pay Sec sunilkumarshaw.dad@hub.nic.in  

shawsunilcda@gmail.com   

7044330183 

50 Rakesh Kumar 

AAO/8320238 

AT/ORs Section rakeshkumar.dad@nic.in 9568083117 

 Netra Pal Sharma 

AAO/8340195 

E Section netrapalsharma.dad@hub.nic.in 9458952045 

9452285067 

 

 

 
6.  No information is shared after office hours. 
 
7. Complaint Redressal Systems  
 

Courteous and helpful service will be extended by all the staff. If you 
have any complaints to make with respect to the delivery of the above 
standards you are welcome to register your complaints with the following 
officer  

 
 
Name of  
Grievance 
Officer 

Designation Located at Telepho
ne  
No.  

Email id 

Sh. 
Sandeep 
Thakur, 
IDAS 

 
Addl. CDA 

O/o the CDA 
(Army), Belvedere 
Complex, Ayudh 
Path, Meerut 
Cantt-250001 

 
0121-
2646254 

 
oandmcdaarmy.da
d@hub.nic.in 

 
8. We seek your co-operation on the following  

Citizen’s Charter is a joint effort between us and you to improve the 

quality of service provided by us and we request you to help us by providing 

details relevant to the Departments/Section concerned.  

9.  Consultation with our users/stakeholders: 
 

We welcome suggestions from our users and the same may be 
sent to our e-mail ID:  

 

cdaarmymeerut.dad@nic.in 
 

10.  Expectations from clients: 

mailto:sunilkumarshaw.dad@hub.nic.in
mailto:shawsunilcda@gmail.com


 
It is expected that clients take prompt action to comply with the 

objections/observations once pointed out by audit and put in place 
systems to avoid recurrence of lapses in future. 

 
We are committed to constantly revise and improve the services 

being offered under the Charter. 
 
 
 
Date : 02 November, 2022 
             --sd-- 

Addl.CDA 


